
1

Expression Australia  |  Annual Report 2024/25

Annual Report 
2024 - 2025



Expression Australia  |  Annual Report 2024/25

Our Vision:  
A flourishing Deaf and hard of hearing community in an  

inclusive and diversity society with equal opportunities in life.

Our Purpose:  
To create opportunities for people who are Deaf and hard 
of hearing by delivering targeted services, effecting social 

change and enabling Deaf communities to flourish.  
Inclusive of all members, irrespective of age or background.
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Acknowledgement of Country
Expression Australia would like to acknowledge the traditional owners of the unceded  
lands this work is being created and distributed on: the Wurundjeri and Boon Wurrung  
(Naarm/Melbourne), the Dja Dja Wurrung and the Taungurung peoples (Bendigo),  
the Wadawurrung (Ballarat and Geelong) peoples of Kulin Nation, the Tasmanian  
Aboriginal People of lutruwita (Tasmania), the Gadigal of the Eora Nation (Sydney), 
and the Whadjuk Nyoongar peoples of Perth, as well as all other Indigenous peoples 
across this land.
We pay our respects to them and their elders, and acknowledge their contributions to 
the land and waters.
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Acknowledgement of Deaf Leaders
We acknowledge the many Deaf pioneers and leaders who came before us – those who 
tirelessly advocated for our rights, safeguarded the richness of Auslan, and paved the way for 
recognition and inclusion. 

Their vision and determination have preserved our language and culture, ensuring that 
future generations of Deaf and hard of hearing people can thrive with pride, confidence, and 
opportunity. 

We also acknowledge those who had a hand in making Expression Australia the organisation it 
is today, built on a legacy of resilience, community, and empowerment.
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Message from 
CEO
Expression Australia entered 2025 with 
strong momentum, achieving key  
operational milestones and service  
delivery improvements. Despite  
challenges in select service areas, the 
organisation demonstrated resilience 
and agility, remaining firmly aligned 
with its strategic objectives. The year 
was marked by innovation, growth, and 
a deepened commitment to community 
impact.
 
The financial year commenced with 
robust performance, led by Interpreting 
Services, which exceeded expectations 
through expanded stakeholder  
engagement and business  
development. Video Production  
Services emerged as a high-performing 
area, driven by new partnerships and a 
growing demand for accessible  
content.
 
Audiology Services continued to  
deliver consistent results across four 
clinics, supported by increased uptake 
of devices and services. A 90% client 
satisfaction rating reflects the  
effectiveness of our client engagement 
and service delivery models.

Our team of approximately 400  
professionals across Australia remains 
the cornerstone of our success. Their 
expertise, innovation, and dedication to 
community service have positioned  
Expression Australia as a leader in 
shaping inclusive and sustainable  
communities. 

To support our workforce, we invested in 
leadership development, enhanced  
systems, and strengthened internal  
culture. The implementation of our new 
Human Resources Information System has 
elevated leadership programs and  
streamlined compliance processes.  
Advancements in risk management and 
quality control frameworks have prepared 
the organisation for successful audits and 
continued excellence.
 
Community Engagement and Innovation
Community engagement remained  
central to our mission. The Deaf Festival 
was a highlight, attracting over 1,200  
participants and fostering deeper  
connections within the community.
 
Innovation was a key theme, with the 
successful development and trial of the 
Auslan Emergency Interpreting App, which 
garnered attention from senior  
government stakeholders, including the 
Prime Minister’s Office. The Business on 
Demand Interpreting pilot at Bendigo 
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Hospital further demonstrated our  
commitment to responsive and scalable 
service models.
 
We also secured new partnerships and 
grants, including a significant grant in 
Western Australia, reinforcing our  
focus on sustainable growth and  
service expansion.
 
Expression Australia closed the  
financial year with a 26% increase in 
revenue compared to the previous year. 
While operational expenses exceeded 
budget, the team responded with  
targeted measures to manage costs 
and maintain financial stability.  
These included enhanced oversight, 
improved procurement practices and 
strategic resource allocation.   

The organisation achieved a $274K  
surplus, largely attributed to a  
significant bequest, reflecting a strong 
financial position and prudent fiscal 
management and a commitment to 
long-term sustainability.

Expression Australia is well-positioned 
to continue with our investment in  
innovation.  
Our focus on service excellence,  
community engagement, and

organisational development will drive our 
mission forward for a lasting impact on 
the Deaf community and beyond.

I wish to acknowledge and extend our 
deep appreciation to Demetrio for his 
significant contributions over the past nine 
years.  
 
Under his leadership, Expression Australia 
has strengthened its services, expanded its 
reach, and remained steadfast in its  
commitment to supporting Deaf and hard 
of hearing communities. His strategic 
vision and dedication have left a lasting 
impact on the organisation and the  
sector more broadly.  
 
Demetrio will be greatly missed by the 
Board, staff, and community, and we  
recognise the privilege of having had such 
an outstanding leader guiding Expression 
Australia.

I would also like to take this opportunity 
to sincerely thank the Board, the Senior 
Management Team, and our staff for their 
exemplary efforts and commitment over 
the past 12 months in advancing our  
mission and delivering positive outcomes 
for the Deaf and hard of hearing  
communities we serve.

Rebecca Adam
Chief Executive Officer, Expression Australia
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Message from 
Board Chair
As I write this reflection, I do so with a 
deep sense of pride, gratitude and  
humility, knowing it will be my final  
contribution as Chair of Expression 
Australia. With my term concluding 
within the next annual report period, I 
have taken time to reflect on what has 
been a remarkable eight years with this 
organisation and its Board.

It has been both a privilege and an 
honour to serve Expression Australia 
through a period of significant  
transformation. During my time on 
the Board, we have seen considerable 
change across our leadership,  
including three Chairs in Mac Adam, 
Garry Fowler and Catherine Santo, and 
three CEOs in Chris Mathieson, Nicky 
Long and now the exceptional  
Rebecca Adam. We have also  
developed and delivered four strategic 
plans, each guiding our direction and 
ensuring we remain focused on the 
needs and aspirations of the Deaf and 
hard of hearing community.

A major milestone in this journey was 
the move to our new home in  
Collingwood in 2023. This was our first 
purpose-built and designed Deaf space 
and represents a lasting  
investment in our community, culture 
and future. A significant and impactful 
event was the transition transition of 
our funding model from block based 
funding to NDIS, a change which  
continues to impact the organisation to 
this day. 

Over the past year, Expression  
Australia has continued to grow in reach, 
impact and innovation. We have expanded 
our geographic footprint into New South 
Wales, further extending our support for 
Deaf and hard of hearing people  
nationally. We have led the way in 
technology, trialling Auslan Emergency 
Interpreting and launching on-demand 
interpreting services with partners such as 
Bendigo Health.

Our 140-year celebrations continued with 
a number of significant events, 
including a landmark gathering at 
Government House with the Governor of 
Victoria and a visit by the Governor to our 
Collingwood offices. These moments 
reminded us of the depth of our history 
and the strength of our community.

Financially, we remain focused on our 
long-term sustainability. 



7

Expression Australia  |  Annual Report 2024/25

Demetrio Zema

The organisation continues to reduce 
its deficit and has a clear plan to  
return to break-even and and  
ultimately must achieve long-term  
profitability. This is not just a financial 
goal but a critical step in ensuring our 
legacy continues well into the future.

I am incredibly proud of what has been 
achieved over the last eight years, and 
particularly in the last twelve months. 
Expression Australia is in excellent 
hands, with strong leadership under 
CEO Rebecca Adam and a refreshed 
and highly capable Board, now further 
strengthened by new members with 
diverse skills and experiences.

While I will be stepping down as Chair and 
my time as Board Member comes to an 
end, I look forward to continuing to  
support Expression Australia and its  
mission. 
I want to particularly acknowledge and 
thank Rebecca Adam, whose leadership of 
this organisation has been exemplary and 
we, as a Board, Community and  
organisation are fortunate to have her at 
the helm. 
I want to also thank my board colleagues 
(both past and present), our community, 
our team, our interpreters and everyone 
who has supported me and been part of 
my journey in my role as Board Member 
and Chair. 

It has been an honour.

Chair, Expression Australia
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Demetrio 
Zema

Andrew 
Crisp

Lynnere 
Gray

Melissa 
Sloan

Cassandra 
Hatton

Kathryn 
Forrest

Kellie 
Townson

Matthew 
Brett

Bradley 
Jordon

Board

To be appointed 
at 2025 AGM

To be appointed 
at 2025 AGM

To be appointed 
at 2025 AGM
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Locations

EXPRESSION AUSTRALIA 
 
     VICTORIA
•	 Collingwood
•	 Bendigo
•	 Ballarat
•	 Geelong 

 
TASMANIA

•	 Hobart
•	 Devonport 

 
WESTERN AUSTRALIA

•	 Perth 
 
NEW SOUTH WALES

•	 Sydney

AUDIOLOGY CLINICS 
 
     VICTORIA
•	 Collingwood
•	 Geelong
•	 Frankston
•	 Oakleigh 
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Strategic  
Overview
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Advance 
our services

Expanded Audiology services, including paediatric 
assessments and a hearing aid bank for low-income 
clients.

Launched a new Student Portal and redeveloped the 
Auslan 101–103 curriculum.

Streamlined internal systems across multiple  
services.

Improved service integration through the creation of 
the unified Community Care Department.

Delivered nearly 10% increase of interpreting  
services, expanding access in regional and  
metropolitan areas.
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Deeper 
connections

Embedded Deaf trainers, interpreters, and  
translators across services to ensure authentic,  
culturally rich delivery.

Increased collaboration with educators and  
families through Early Childhood Language Program 
and professional development sessions.

Expanded regional reach with events in Tasmania, 
WA, and regional Victoria, reinforcing ties with local 
communities.

Strengthened community engagement through  
major events including Expression Deaf Festival,  
Auslan Day, and 140-Year Anniversary celebrations.

Grew partnerships with organisations such as Zoos 
Victoria, State Library Victoria, Barwon Health, and 
La Trobe University.
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Broaden 
our impact

Secured funding for the upcoming Deaf Futures  
Project to build job readiness for Deaf students.

Supported youth through the Get Engaged with Your 
Life project, engaging 200+ young people in  
regional Victoria.

Produced high-quality Auslan translations for  
community announcements, corporate resources, 
and educational content.

Expanded Community Care services across four 
states- VIC, TAS, WA, and NSW, increasing national 
reach.

Delivered Auslan interpreting at high-profile events 
including the Leaders Debate, AFL matches, and 
ABC’s Sunday News, ensuring national conversations 
were accessible.
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Grow 
and develop

Sustained an impressive NPS score of 85,  
affirming client satisfaction and trust in our services.

Achieved record new client acquisition in Audiology, 
supported by targeted GP engagement strategies.

Upgraded VPT studio facilities and invested in new 
filming and editing tools to meet growing demand.

Strengthened internal leadership structures,  
introducing new roles in Training and consolidating 
service areas under Community Care.

Recruited and mentored new Deaf trainers and  
translators, strengthening pathways for Deaf  
professionals.
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Language Services-  
Training
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Focus

This year, our Training Service 
underwent a significant  
transformation, with a focus on  
strengthening systems,  
enhancing resources, and  
improving learning outcomes 
for learners across Australia.
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· Completely redeveloped the curriculum for our Auslan community courses now 
aligned to CEFR levels and supported by trainer presentations, activity scripts, and 
learner workbooks.

· Launched a new Student Portal with video content and downloadable resources to 
enhance classroom and self-paced learning.

· Introduced new leadership roles - a Training Leader and Trainer Supervisor, to 
strengthen quality assurance and trainer development.

· Recruited additional Deaf trainers to meet the growing demand for in-person and 
online courses.

· Refreshed the Deaf Awareness and Communication Training (DACT) suite with  
updated formats for different audiences.

· Streamlined internal systems, transitioning to a new system to simplify enrolments 
and class management.

These developments have created stronger pathways for learners, supported  
consistent delivery across all locations, and ensured that Deaf trainers are at the 
centre of education delivery. The new resources and systems have made it easier for 
students to engage with Auslan and Deaf culture, both inside and outside the  
classroom.

Impact

Achievements
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· Launch of the Student Portal, giving learners access to modern, engaging, and  
accessible materials.

· Expansion of the training team with new Deaf educators, reinforcing our  
commitment to Deaf-led teaching.

· Growth in both online and in-person Auslan courses, meeting the increasing  
demand nationwide.

Looking Ahead
In 2025–26, we will expand the curriculum for our Auslan community courses,  
continue building our eLearning library, and refine our delivery model to ensure  
consistent, high-quality, Deaf-led education for all learners.

Highlights
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Video Production & 
Translation
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Focus

This year, the Video Production 
and Translation (VPT) service 
focused on professionalising 
outputs, expanding team  
capability, and meeting the 
growing demand for accessible,  
Deaf-led content.
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Achievements

· Refined internal workflows across pre-production, production, and  
post-production, achieving faster turnaround times and more consistent quality.

· Introduced a new project intake process to scope, track, and deliver projects more 
effectively.

· Implemented enhanced file management systems to improve collaboration and 
archiving.

· Delivered a wide range of translation projects, including community  
announcements, corporate resources, and educational content.

· Incorporated quality assurance steps in all translations, significantly lifting the  
overall standard of outputs.

· Invested in studio upgrades, including lighting, green screen, and editing tools, to 
improve visual quality.

· Provided mentoring for emerging Deaf translators, strengthening pathways for Deaf 
professionals in the sector.

These improvements have enabled VPT to deliver higher-quality, timely, and  
culturally appropriate content that amplifies Deaf voices and ensures accessibility 
for diverse audiences. By embedding Deaf translators and NAATI-qualified  
interpreters in the process, VPT has set a benchmark for professional Auslan  
translation and production in Australia.

Impact
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· Upgraded studio facilities, resulting in polished series-based productions and more 
engaging promotional content.

· Supported a diverse range of stakeholders with Auslan translations of critical  
information and resources.

· Built a collaborative team culture with mentoring opportunities for Deaf translators 
and closer collaboration between Deaf and hearing team members.

Highlights

Looking Ahead
In 2025–26, VPT will explore strategies to continue improving our processes, grow our 
pool of Deaf talent, and expand into new formats such as social media content and  
short-form educational series. These steps will strengthen our ability to deliver 
high-quality, community-led Auslan content that continues to put Deaf voices at the 
centre.
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Early Childhood  
Language Program 
Auslan
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Focus

The Early Childhood Language 
Program (ECLP Auslan)  
continues to introduce Auslan 
to children in kindergartens and 
early learning centres across  
Victoria, supporting language 
development, inclusion, and  
cultural awareness from a 
young age.
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Achievements

· Strengthened delivery by refining lesson structures, improving resource packs, and 
providing ongoing support for educators.

· Delivered fun, visual, and developmentally appropriate sessions using storytelling, 
songs, games, and play-based activities.

· Expanded the team with additional Deaf presenters, increasing access for  
kindergartens across metropolitan and regional areas.

· Delivered professional development sessions for educators to build confidence in 
using Auslan daily.

The program created engaging, inclusive learning environments where children  
developed curiosity and joy in learning Auslan. By empowering educators to use  
Auslan beyond the program, ECLP fostered long-term cultural inclusion and  
improved communication access in early childhood settings.

Impact
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· Positive feedback from educators and families, citing increased interest in Auslan 
among children.

· Stronger connections between educators and Deaf presenters, ensuring authentic 
and culturally rich learning experiences.

· Growth in regional delivery, expanding the program’s impact across Victoria.

Highlights

Looking Ahead
In 2025–26, ECLP Auslan will continue to grow by onboarding more presenters,  
updating the educator resource kit, and exploring partnership opportunities to  
embed Auslan more deeply in early childhood education across Victoria.
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Audiology
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Focus
In 2024–25, Expression  
Audiology focused on three 
core priorities: strengthening 
community engagement,  
expanding clinical service  
offerings, and improving  
business sustainability.  
Services were delivered across 
four Victorian locations, with 
new initiatives introduced to 
support underserved groups,  
including paediatric  
assessments and a hearing aid 
bank for low-income clients.
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Achievements

· Over 3% increase in clinical appointments across four clinics.

· Achieved an average Net Promoter Score (NPS) of 85 between November and July, 
reflecting high client satisfaction.

· Reached the highest monthly new client acquisition in March, following a targeted 
GP engagement strategy.

· Rolled out an NDIS-compliant client feedback framework.

· Established new partnerships with Barwon Health and La Trobe University to 
expand reach and service impact.

· Referred over 35 new clients through community partnership screening events.

Audiology services empowered Deaf and hard of hearing clients with meaningful  
access to hearing healthcare. With interpreter-supported clinics, Auslan-capable 
staff, and tailored outreach campaigns such as the smoke alarm subsidy promotion 
and tinnitus awareness initiatives, the program demonstrated Expression Australia’s 
commitment to inclusion, access, and equity.

Impact
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· Launch of the hearing aid bank, providing affordable solutions for low-income  
clients.

· Expansion of paediatric assessment services, addressing a critical gap for children 
and families.

· Sustained high client satisfaction, as evidenced by the consistently strong NPS score 
of 85.

Highlights

Looking Ahead
In 2025–26, Expression Audiology will continue to expand paediatric and  
family-focused services, strengthen community partnerships, and build sustainable 
models of care to ensure inclusive, high-quality hearing healthcare remains  
accessible to all.

“The team at Collingwood made the experience a very pleasant one, I will definitely 
recommend.”  
— Client feedback, January 2025

“Keep up the good work, hearing impaired people are being well looked after.”  
— Client feedback, June 2025

“Thanks for being informed helpful & awesome”  
— Client feedback, April 2025
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Community Care



35

Expression Australia  |  Annual Report 2024/25

Focus
In 2024–25, our primary focus 
was on the strategic  
consolidation of  
Accommodation Services, Aged 
Care, NDIS Services, and the 
Reconnect Program into  
Community Care, a single,  
cohesive department. This  
integration was designed to 
strengthen client connectivity, 
ensuring seamless access to  
essential services while  
redefining our offerings to meet 
the evolving needs of the  
community. 
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Achievements

· Successfully expanded services to cover Victoria, Tasmania, Western Australia, and 
New South Wales, significantly increasing reach and impact.

· Built a more connected and integrated service model that allows clients to  
transition smoothly across programs.

· Strengthened relationships with existing clients while creating pathways for new 
client engagement.

· Developed a foundation for future service innovation by embedding learnings from 
the integration process.

By uniting multiple service areas into one department, Community Care has made 
it easier for clients to navigate and access support, reducing barriers and ensuring 
continuity of care. This integrated approach has positioned Expression Australia as a 
national provider of inclusive support services, better able to respond to the diverse 
and changing needs of Deaf and hard of hearing people, and the wider community.

Impact
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· Establishment of Community Care department encompassing Accommodation, 
Aged Care, NDIS Services, and Reconnect.

· Expansion into four states, demonstrating significant organisational growth and 
community impact.

· Teams recognised for their commitment, passion, and ability to foster both  
enduring and new client connections.

Highlights

Looking Ahead
In 2025–26, Community Care will focus on developing new service offerings,  
enhancing instant connections for clients, and driving innovative solutions that  
respond to community needs. The department will continue to build on its foundation 
of growth and integration, ensuring services remain inclusive, relevant, and impactful 
across Australia.
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Community  
Engagement
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Focus
In 2024–25, Community  
Engagement focused on  
building strong relationships, 
delivering inclusive events, and 
celebrating Deaf culture and 
identity across multiple states. 
Our work deepened  
connections with the Deaf  
community, created  
opportunities for cultural  
celebration, and ensured the 
community’s voice remained 
central in shaping future  
services.
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Achievements

· Hosted a wide variety of events, from Expression Deaf Festival to regional  
community catch-ups, supporting Deaf individuals and their families.

· Strengthened partnerships with Zoos Victoria, State Library Victoria, and local 
councils, expanding cultural and educational opportunities.

· Delivered community consultations in Tasmania to improve preventative health  
access for Deaf and hard of hearing people.

· Celebrated Expression Australia’s 140th anniversary with regional events across  
Ballarat, Bendigo, Geelong, WA, and Tasmania.

· Continued growth of the Immersion Program with Melbourne Polytechnic.

· Launched the Future Ready project with Victorian College for the Deaf, supporting 
Deaf students with resume writing, interview practice, and career planning.

· Reached new audiences during National Week of Deaf People (NWDP) and  
International Day of Sign Languages (IDSL) through BBQs, free Auslan classes,  
and landmark lighting campaigns.

Through inclusive, accessible, and community-led events, Community Engagement 
strengthened social connections, amplified Deaf culture, and increased awareness 
among the broader community. Programs like Get Engaged with Your Life Z 
empowered Deaf, hard of hearing, Deafblind, and CODA youth to develop  
confidence, resilience, and self-advocacy, while projects like Deaf Futures will  
continue building pathways for the next generation.

Impact
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· Expression Deaf Festival 2024, with over 30 stalls, celebrating Deaf ecosystem,  
Auslan, Deaf culture, and Deaf identity.

· Annual Launceston Community Weekend, welcoming local and interstate visitors, 
including international guests.

· Auslan Day 2025 celebrations, including Fed Square’s Auslan video display, a  
Bendigo community day at the Golden Dragon Museum, and Tasmanian social 
events.

· State Library Victoria’s “Window on Collections” event, drawing 100+ participants 
onsite and online, spotlighting Deaf history and culture.

· Partnerships with Zoos Victoria, including Auslan-accessible safari tours and Bluey 
live shows.

Highlights

Looking Ahead
In 2025–26, Community Engagement will continue to:

· Deliver inclusive events that reflect community aspirations across the country.

· Strengthen partnerships with cultural and educational institutions to expand  
opportunities for the Deaf community.

· Foster community leadership and consultation, ensuring services and events  
remain community driven.

We thank our partners, stakeholders, and most importantly, our Deaf community 
members for their trust, passion, and engagement. We also look forward to building 
an even more connected and empowered future.
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Marketing
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Focus

In 2024–25, Expression  
Australia’s marketing efforts 
centred on increasing brand  
visibility, expanding digital  
presence, and strengthening 
community partnerships.  
Our goal was to drive  
awareness of services, deepen 
engagement, and build  
stronger connections with the 
Deaf and hard of hearing  
community, as well as the 
broader public.
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Achievements

· Launched targeted Audiology and Auslan class campaigns, driving significant  
increases in website traffic and enrolments.

· Delivered strong digital growth, including: 
	 · 581% increase in social media reach.
	 · 14% increase in Facebook follows.
	 · 45% increase in Facebook reach and 52% increase in Facebook interactions.
	 · 145.5% increase in Instagram reach.
	 · 100% increase in overall content engagement.
	 · 3.3% increase in website page visits.

· Successfully launched the Auslan Emergency Interpreting (AEI) trial, generating 
widespread media coverage.

· Introduced Auslan-friendly website navigation and implemented Bulk SMS  
communications to engage older community members.

Our campaigns and digital initiatives strengthened visibility across service lines, 
empowered Deaf and hard of hearing people to access vital supports, and amplified 
community engagement.  
From youth empowerment projects to state-wide consultations, marketing efforts 
have been a driver of inclusion and accessibility while positioning Expression  
Australia as a leader in Deaf services nationally.

Impact
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· Expression Deaf Festival 2024 attracted a strong turnout despite challenging  
weather, with overwhelmingly positive community feedback.

· Expanded community reach across Victoria, Tasmania, and beyond, including 
strong engagement through events and consultations.

· Forged key partnerships with organisations such as Victoria State Emergency  
Service and Bendigo Health, strengthening local networks and service delivery. 

· Supported youth through the Get Engaged with Your Life project, building  
confidence and self-advocacy among Deaf young people.

Highlights

Looking Ahead
In 2025–26, we will build on this momentum by delivering strategic campaigns across 
core service areas, expanding our digital footprint, and deepening partnerships  
nationwide. 
Our priority will be to enhance accessibility, inclusivity, and reach, ensuring that 
marketing not only grows our visibility but also empowers the Deaf and hard of 
hearing community through impactful, community-driven engagement.
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Fundraising



47

Expression Australia  |  Annual Report 2024/25

Focus

In 2024–25, Expression  
Australia’s fundraising efforts 
centred on aligning campaigns 
with community engagement 
and strategic marketing, while 
building sustainable revenue 
streams to support Deaf and 
hard of hearing communities.
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Achievements

· Secured multiple successful grants, including:
	 · Grants supporting youth engagement, accessibility in Geelong, and  
	   skill-building programs through partnerships with Victorian College for the 	
	   Deaf.

· Launched targeted social media and display advertising campaigns to reach  
donors and corporate partners.

· Developed a structured three-year fundraising plan, with input from external  
experts and stakeholder consultations.

Fundraising initiatives directly supported Deaf and hard of hearing people by  
funding new programs, resources, and workshops. By aligning campaigns with  
marketing and community engagement, we strengthened community participation 
while ensuring fundraising also served as a platform for awareness and advocacy.

Impact
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·  Integration of marketing and fundraising campaigns, improving visibility and 
audience engagement.

·  Community-led partnerships, such as with Raising Bilinguals and Multicultural 
Storytime.

·  Insights from early campaigns informed refined targeting, creative assets, and 
messaging to maximise future impact.

·  Exploration of innovative models inspired by international best practice, including 
learnings from the Churchill Fellowship awarded to Sherrie Beaver.

Highlights

Looking Ahead
Expression Australia is well positioned to expand its fundraising impact through:

· Ongoing integration of marketing and fundraising strategies.

· Increased focus on corporate and individual giving.

· Growth of innovative fundraising opportunities, informed by global best practice. 

· Continued commitment to community-led initiatives that place Deaf and hard of 
hearing Australians at the centre.
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Supporters & 
partnerships
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Melbourne Polytechnic

Victorian College for the Deaf

La Trobe University

Victorian Government – Department of Health

Victorian Government – Department of Education

Barwon Health

Tasmanian Government

State Library of Victoria

Golden Dragon Museum

Zoos Victoria

Hobart Airport

Federation Square

ABC

AFL

Western Australia Government

Department of Social Services

Department of Health, Disability and Ageing 
 
Deaf Children Australia

ASLITA

NAATI

Monash University
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Financial 
Report
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Expression Australia is a not-for-profit organisation. 	 Victorian Deaf Society   ABN 56 004 058 084

Level 6, 54 Wellington Street 
Collingwood, VIC 3066

Email: info@expression.com.au 
SMS/FaceTime: 0402 217 586 
Phone: (03) 9473 1111


