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Privacy Collection Statement 
 
Victorian Deaf Society trading as Expression Australia ABN 56 004 058 084 (Expression Australia, we, our and 
us) will collect personal information about you. Expression Australia is bound by the Australian Privacy Act 
1988 which regulate how entities may collect, use, disclose and store personal information.  These provide 
that if Expression Australia holds information about a person in its records, then that information is regarded 
as “protected information” under the Act.  Unauthorised use and disclosure of protected Commission 
information by any person is a criminal offence under the NDIS Act. 
 
The nature of the personal information we collect about you will depend on the reason for your dealings 
with us. Generally, we collect personal information such as your name, title, contact details (address, phone, 
e-mail address). We may also collect other personal and sensitive information about you. This personal 
information is being collected to facilitate and support the exercise of the Expression Australia’s function and 
service provided.  Generally, we only collect personal information directly from you when you knowingly 
provide it (unless it is impractical or unreasonable to do so). This may include through online forms, paper 
forms, online portals, face to face, over the telephone, at events or services, for example: 
 

• when you access services from any of our programs  
• when you attend events or services we may collect images or recordings of you at those events;  
• where we require your personal information to maintain accurate records; 
• if you participate in surveys and other types of research; 
• if you subscribe to our mailing lists; 
• when applying for a position with us; 
• during your employment with us (where applicable); and 
• other situations where you would reasonably expect information to be collected. 
• Third parties, as and if required for the purposes of service and screening 

Personal information obtained will only be used and disclosed for the purposes and in the circumstances 
outlined above and will not be used or disclosed without your consent for any other purpose or in other 
circumstances, except as authorised under the Privacy Act or where authorised or required by law, including 
by the NDIS Act.  

Personal Information obtained will be stored and held securely.  
Expression Australia’s Privacy Policy contains information about how you may access and seek correction of 
your personal information and how to complain if you believe we have breached our privacy obligations and 
how we will handle your complaint.   
 


